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SEARCH TIPS & MAINTENANCE 

An updated "Search Tips" feature has not yet been

developed for the new search application. While

some form of replacement is on the planning "white

board" it is unclear when resources will allow for its

development.

If you receive questions about using the search application, please feel free to direct

them to the ILR team at support@clris.com or to the support ticket page

at https://iowalandrecords.org/contact/.

While not front and center, some of the legacy search application pages are still visible

including the old Search Tips. You might want to copy the county information posted

there for future reference.

Go to https://iowalandrecords.org/portal/clris/ShowCountiesTab. These pages are no

longer being maintained, and users are not being directed there, but they will exist

until ILR is ready to shut down the legacy site altogether.

Thank you for your patience on maintenance throughout the last month as we

facilitated the transition of ILR systems to a new infrastructure. We would also like to

express special appreciation for our technical lead, Kelly Wallace, for his expertise and

dedication while working on these crucial updates.

"We have made a significant step forward by moving Iowa Land Records
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applications to the cloud. This is a big change that will mean Iowa Land Records

is positioned for future growth and better service. Thank you again for your

patience throughout the process."

-Phil Dunshee, Project Manager

New Credit Card Devices

The ESS Coordinating Committee

reviewed and approved a new Point of

Sale agreement with Professional

Solutions on February 15, 2024. This

new vendor is based out of West Des

Moines and has agreed to replace old

PoS machines, improve customer

service and provide training resources.

Thank you to all participating counties for completing our informational survey. Once

we have completed setup with Professional Solutions, we plan to begin with a small

group of counties to make sure all processes are in place. Then we will onboard larger

groups of counties in the following weeks, with the goal of completing the transition

by Memorial Day. We will contact you soon with more information.

COUNTY DAY

SUCCESS!

A pivotal moment in ICRA's

advocacy journey took

place on County Day,

March 13th. Thank you to

all participants for your

tireless efforts to foster

connections and pave the

way for transformative

changes! 

COUNTY DAY PHOTOS SHARE LINKEDIN POST

APRIL ADVOCACY CHALLENGE

Take a minute to celebrate the connections made since the start of your monthly

Advocacy Challenges! Remember to log every meeting and form of
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communication in your tracking document EXCEL DOWNLOAD and PDF. 

For questions or comments contact Census Lo-liyong or Nancy Booten.

2024 SESSION TO END SOON

While this year's legislative session is wrapping up,

ICRA and the modernization initiative is just getting

started! Read the latest ICRA Policy Brief from the

second funnel week for updates on new legislation,

proposed bills in consideration, and other news that

may affect your daily office duties.

REMINDER: UPDATE YOUR LINKS TO ILR

Please remember to review your county website and

other digital resources such as email signatures to

ensure all links to Iowa Land Records are current.

There are still a few counties that are using the old

link to the legacy search application, which is no

longer supported. Please use the CAS login URL as

shown below.

https://iowalandrecords.org/cas/login

ICRA HUB RESOURCES

For questions, content, or assistance with the ICRA Hub, please reach out to ILR's

Communications Coordinator at kristen@clris.com.

ICRA HUB LOGIN RESET MY PASSWORD

UPCOMING EVENTS

2024 ESS Committee Meetings
PDF Download

Finance
April 11 @ 9a.m.
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Standards
April 23 @ 10 a.m. 

(Time is subject to change)

ESS Coordinating
May 16 @ 10 a.m.

(Time is subject to change)

Thank you for your continued support.

—Your Iowa Land Records Team

Copyright © 2024 Iowa Land Records (ESS) , All rights reserved.

Our mailing address is:
8711 Windsor Parkway, Suite 2

Johnston, IA 50131 

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.
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